@ BELLSOUTH

BeliSouth Telecommunications, inc. Charles L. Howaorth, Jr.
Suite 2104 Regulatory Vice President
333 Commerce Street

Nashville, TN 37201-3300 615 214-6520

Fax 615 214-8858
February 13, 2001

Mr. Joe Werner, Chief
Telecommunications Division
Tennessee Regulatory Authority O bk Pl
460 James Robertson Parkway o

Nashville, Tennessee

Dear Mr. Werner:
SUBJECT: Tariff To Withdraw SmartLine® Service

Attached is the following tariff filing of BellSouth Telecommunications, Inc., issued
February 13, 2001. We request that this tariff be effective March 16, 2001.

’

General Subscriber Services Tariff

Section A7- Contents -Twelfth Revised Page 1

Section A7- Third Revised Page 11
Third Revised Page 11.1
Third Revised Page 11.2

This Tariff is being filed to withdraw SmartLine Service for Public Telephone Access. This
service is outdated as the current technology for providing public telephone service utilizes
smart sets, which do not require smart lines. In fact, the outdated technology that required
smart lines has been entirelv displaced in Tennessee, as there are no customers currently
subscribing to SmartLine Service.

We appreciate vour returning a receipted copyv as evidence of this tariff filing. Please
call Jim Gotto at 214-3815 if vou have anv questions or wish to discuss.

Supporting Price Regulation calculations are being filed “Proprietary" under separate
cover.

Yours truly,

®BellSouth 15 a Registered Trademark of BellSouth Intellectual Property Corporation

ERegistered Service Mark of BellSouth Intellectual Property Corporation
Attachments



BELLSOUTH

TELECOMMUNICATIONS, INC.

TENNESSEE

ISSUED: February 13, 2001
BY: President - Tennessee
Nashville, Tennessee

GENERAL SUBSCRIBER SERVICES TARIFF Twelfth Revised Page 1
Cancels Eleventh Revised Page 1
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BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF Third Revised Page 11

TELECOMMUNICATIONS, INC. Cancels Second Revised Page 11
TENNESSEE
ISSUED: February 13, 2001 EFFECTIVE: March 16, 2001

BY: President - Tennessee
Nashville, Tennessee

A7. COIN TELEPHONE SERVICE

A7.4 Access Line Service For Customer-Provided Public Telephones (Cont'd)

A7.4.7 Customer Provided Public Inmate Calling Service (CPPICS) (Cont'd)
D. (Cont'd)

9. At the request of the facility administrator, call detail information, such as date and time of call, duration of calls, and
called and calling telephone numbers. may be furnished to the facility where prison authorities stipulate such information
appropriate in preventing or identifying abuse or unlawful use of service and where the prison authorities stipulate that
the provision of such information 15 not 1n violation of any federal, state or local laws, regulations or orders.

E.  Rates and charges for access line service for CPPICS are provided in A7.4.5 of this Tariff,

F.  Except as modified herein, applicable regulations and requirements as set forth elsewhere in A7.4 for customer-provided public
telephones will apply to CPPICS.

G. A notice shall be conspicuously displayed near CPPICS telephones which notifies inmates that the prison facility may monitor,
time and restrict service from such telephones and that information, such as date and time of call, duration of call, and
originating and terminating number, mayv be furnished to the facility, and further, that the use of these telephones constitutes
consent to this service

A7.5 Reserved For Future Use

A7.6 Reserved For'Future Use

A7.7 Reserved For Future Use

A7.8 (DELETED) ©:



BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF Fourth Revised Page 11.1

TELECOMMUNICATIONS, INC. Cancels Third Revised Page 11.1
TENNESSEE
ISSUED: February 13, 2001 EFFECTIVE: March 16, 2001

BY: President - Tennessee
Nashville, Tennessee

A7. COIN TELEPHONE SERVICE
A7.8 (DELETED) o



BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF Fourth Revised Page 11.2

TELECOMMUNICATIONS, INC. Cancels Third Revised Page 112
TENNESSEE

ISSUED: February 13, 2001 EFFECTIVE: March 16, 2001

BY': President - Tennessee
Nashville. Tennessee

A7. COIN TELEPHONE SERVICE
A7.8 (DELETED)

A7.9 Reserved For Future Use

A7.10 Coin Refund and Repair Referral Service (CRS)

A7.10.1 General

A.  Coin Refund and Repair Referral Service (CRS) provides handling of refund requests and repair referrals generated by the end
users of Independent Payphone Provider (IPP) public telephones. End users may request refunds for coins lost during an
attempt to place local, intraLATA or interLATA calls and/or submit repair/trouble reports for the 1PP public telephone to the
Company's operator services.

B.  CRS is available to any IPP outside confinement facilities which also subscribes to Operator Screening. CRS will not be
provided for pay telephones located in confinement facilities.
A7.10.2 Regulations
A.  All access lines subscribed to CRS must be subscribed to the same option.
B.  The IPP public telephone must include detailed instructions on how to obtain refund and repair referral assistance.
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